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On the main page, you will see the next -
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Today

Use the drop-down arrows to set the number of guests and the date
(Available dates are shown on the calendar in blue)



Guests Date Click here to return and choose another time X

3 Guests Sun., Aug. 28
Complete Your Reservation

Brunch

The Mad Hatter The Mad Hatter The Mad Hatter The Mad Hatter Restaurant & Tea House

& Sun, Aug 28, 2022 12:00 PM
2 Party of 3, The Mad Hatter

Choose a time slot

Available times will vary depending on Menupighiets, = iussricHeas HighTea Sarvics
the number of other reservations e i

already GanﬁrmEd far that day Free cancellation before Saturday, Aug 27 at 10:00am. After that, cancelling this
reservation may trigger a fee of $20.00 per guest.

* % % About If you are making a reservation at The Mad Hatter, YOU MUST indicate if you will
. . be joining us for our Brunch Menu or our Queen of Hearts High Tea Service. If
Once you cl ":k on a tlme the joining us for High Tea, YOU MUST indicate if you need any Vegetarian or
c v . ’ Gluten-Friendly Tea Services & THE QUANTITY of each, or if you need a
Rese rve N ow hox Wi " pop U |] Children's Tea Service (ages 10 & under), and THE QUANTITY of children.

Note the cancellation policy for your
reservation

=




After you complete your reservation and have entered your credit card information, you will
X see a final message, "Any special requests?". This is where you indicate brunch, high tea,

and all the other details listed previously.

I -

Click “Confirm”

* % %

The next step is to enter your mobile
phone number to verify your use of Resy

This number will also be used for
communication by Resy and The Mad Hatter

The Mad Hatter Restaurant & Tea House uses Resy’s
hospitality platform to securely manage your account
information and reservations.

Please enter your mobile phone number to verify or
create an account:

MOBILE NUMBER

] ¥

202-555-0199 ’

The Mad Hatter Restaurant & Tea House and Resy will only use this
number to confirm and manage your reservation.

@mail and Password ins@




Check your text messages for the confirmation code
and enter it into the Resy site

Check your mobile phone!

We sent a 6-digit confirmation code to +1 (202) 555-0199. It Text Message
expires shortly, so enter it soon. Today 8:59 AM

DU -CU L] [ericstion eode. Thisis nots
booking confirmation.

Need Help? ‘ i s
Welcome to Resy, Allison! This is

the number we'll use when we text
you. Unrelated, did you know

Resy will send you a welcome message Wolfgang Puck was born Wolfgang
once your phone number is verified Topfschnig? True story.



Enter your e-mail address for a Resy account (you will not need to set a password if you have

Please create an account to continue.

Let’s get some basic information so that The Mad Hatter
Restaurant & Tea House knows who you are.

FIRST NAME

Allison

LAST NAME

Wonderland

EMAIL
—

TotallyRealAddress@email.com )

o

e

reCAPTCHA
Privacy - Terms

\/ I'm not a robot

s Receive curated recommendations for where to dine, including
hit lists, chef interviews, and more.

bve read and accept the Privacy Policy and Terms of Service

used your phone number) x

Complete Your Reservation

The Mad Hatter Restaurant & Tea House

& Sun, Aug 28, 2022 12:00 PM
2 Party of 3, The Mad Hatter

Menu highlights ¢ Queen of Hearts High Tea Service
e Brunch Menu

@ment Method Add new card >

Free cancellation before Saturday, Aug 27 at 10:00am. After that, cancelling this
reservation may trigger a fee of $20.00 per guest.

Cancellation policy

If you are making a reservation at The Mad Hatter, YOU MUST indicate if you will
be joining us for our Brunch Menu or our Queen of Hearts High Tea Service. If
joining us for High Tea, YOU MUST indicate if you need any Vegetarian or

About

Reserve Now

Click the “I'm not a rohot” box and the “Privacy Policy” box, then click “Continue”
The next step will be to add your credit card



Add Credit Card

— . visa @0 mx B35
I Pay with card e
Card Number
Expiration Date (VIV/YY) CVV (3 digits)
MM/YY
F |
not a robot e
reCAPTCHA

Privacy - Terms

Add your credit card number

* % %

YOUR CARD WILL NOT BE CHARGED AT
THIS TIME

Your card is only charged in the event that your reservation
is not canceled, or you have not notified us of a decrease in
your party size within the cancellation window

* % %

Enter your credit card information, then check
the “I'm not a robot” box, click Add card

You will automatically return to your
reservation window; Click “Reserve Now”

Reserve Now



Reservation Booked. v/

Please check your inbox for a confirmation email.

At this point your reservation is
booked, however
YOU MUST ENTER INFORMATION ABOUT
YOUR VISIT IN ORDER FOR THE MAD
HATTER TO SERVE YOU

If you do not enter this information,

our staff will attempt to contact you to < What's the occasion? >

confirm your reservation

The Mad Hatter Restaurant & Tea House

& Sun, Aug 28, 2022 12:00 PM
2 Party of 3, The Mad Hatter

v : . .
@ Anniversary == Birthday ‘ &= Business

* % %

The “What’s the occasion” section is ®7 Graduation  Justagood time
optional, but we love to celebrate special
moments with our guests!

» Any allergies or restrictions?
Your own or someone in your party.

BUT WAIT, you're not done yet!
Continue to the next screen for “Special , Any special requests?
Requests ” We'll give restaurants a heads up.



~ Any allergies or restrictions?
Tree Nuts

For You Your Party

All Dairy Eggs Fish Milk

Diabetic

Peanuts Sesame Shellfish Soy

Gluten Free Halal

Kosher Paleo

Pescatarian Vegan

Vegetarian

Additional Dietary Note

Add note...

special requests?
e'll give restaurants a heads up.

2 Queen Tea, 1 Gluten-Free Queen Tea, 1 Children’s Tea, 2 Brunch

Continue

Please use the allergies or restrictions section to alert our staff
of any special dietary needs for you or your guests

You can use the “Additional Dietary Note” section for specifics

Please note, we can only accommodate gluten free, vegetarian, and nut
allergies for our Queen of Hearts Tea Service
We do not offer a gluten free Children’s Tea Service.
We are not able to accommodate a dairy-free Queen Tea, and we are not

able to make substitutions for personal preferences

* % %

USE THE “ANY SPECIAL REQUESTS” SECTION
TO INDICATE YOUR DINING SELECTION

Please indicate the number of guests who will be enjoying:

Brunch
Queen Tea Service
Vegetarian Queen Tea Service
Gluten-Free Queen Tea Service
Children’s Tea Service (for ages 10 & under)



SCROLL DOWN IN THE RESERVATION WINDOW, CLICK

13 ”
D 0 N E Manage your reservation with ease.

to save you r rese rvation info rmation Download Resy to easily make changes, cancel, add a special occasion,

and log your dining preferences.

# Download on the

¢ App Store

Today for Party of 3 v

RESERVATIONS X
PROFILE You may log back into Resy using either your phone number or
MY HIT LIST e-mail address any time within your cancellation window to
I — change or cancel your reservation
COMMUNICATION | Upcoming Reservations
HELP & FEEDBACK

The Mad Hatter Restaurant & Tea House | Managereservation |

! & Sun, Aug 28,2022 12:00 PM

& 8% Party of 3, The Mad Hatter [ Cancel ]
SIGN OUT




